
Code Qty

For use with offline purchases from Bijoux at Sydney Airport (not online purchases)

 The Tax Invoice number looks like this 
0100566569 and can be found on the 

bottom of the receipt.

This information can be found at the 
bottom of your receipt

 Tax Invoice Number : 

Store number: (003 or 006)

 Purchase Date : 

 Purchase Time : 

Please include a copy of your receipt OR complete the section below

Please complete the section below

RETURN & EXCHANGE FORM
If for any reason you are not happy with your in store purchases from Bijoux Collection at T2 Sydney 
Airport please contact us within 7 days and we will happily exchange as long as the product is 
returned to us in its original condition.

Simply print this form, fill it out and send it with your purchases to:

Bijoux Collection (Returns), Suite 406 Edgecliff Centre, 233 New South Head Road, Edgecliff NSW 2027

Description Reason for Return Return/Exchange

Once we've received and evaluated the returned items we will contact you with a progress 
update on the requested exchange or credit note.

Exchange Policy
• We must have received contact from you within 7 days of your purchase if you wish to return or 
exchange. 

• All returns to be received by us in the original unworn condition in which they were purchased 
and must include all packaging, tags, warranties, leaflets, free gifts etc originally supplied by us.

• We do not offer exchange or credit for SALE, discounted, customised or special orders.
• Returns that are incomplete, damaged, worn or returned without their original packaging, tags, 
warranties, leaflets, free gifts etc originally supplied by us may not be accepted and may be sent 
back to the customer at the customers expense.

Customer name:

Contact Number:

Contact e-mail:

               Credit Note
               Exchange

Our full terms and conditions are available at www.bijoux.com.au

Please be sure to include this form with your return so we know who it's from, where 
and when you purchased it and how to get in touch 

If you have chosen to exchange, please provide product code(s) of replacement item(s):

               Credit Note
               Exchange

               Credit Note
               Exchange


